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Eksen Research is a professional research organization established in 2004 to conduct marketing and
public opinion research in economic and social areas at national and international levels. Eksen
Research's ISO 20252:2019 service scope covers Annexes A: Access panels including sampling, Annex
B: Fieldwork, Annex E: Self-completion, Annex F: Data management and processing, but does not
include Annex C: Physical observation and Annex D: Digital observation.

ADDITIONAL Responsible Explanation

Annex-A (Sampling, | General manager For Annex-A, supplier services are received for

including access the application software.

panels)

Appendix-B (Field Field Coordinator Supplier services are received for all field work

Study) Field Manager outside of Istanbul.

Appendix E (Self- Field Coordinator It is conducted face-to-face and/or digitally.

Completion) Field Manager — IT Manager | Supplier services are obtained during the data
collection phase.

Annex-F (Data General manager If necessary, supplier services are obtained for

Management and Field Coordinator data entry of consumer panels.

Processing)
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Eksen Arastirma 2004 yilinda, ekonomik ve sosyal alanlarda ulusal ve uluslararasi diizeyde, pazarlama
ve kamuoyu arastirmalari yapmak amaciyla kurulmus profesyonel bir arastirma kurulusudur. Eksen
Arastirma’da ISO 20252:2019 hizmet kapsami Ek-A Ornekleme dahil erisim panelleri, Ek-B Saha
calismasi, Ek-E Kendi kendine tamamlama, Ek-F Veri yonetimi ve isleme olmak (zere ekleri
kapsamakta ve Ek-C Fiziksel gozlem ile Ek D-Dijital gdzlem eklerini kapsamamaktadir.

EK Sorumliu

Aciklama

Ek-A (Ornekleme,
erisim panelleri dahil)

Genel Mudur

Ek-A icin, aplikasyon yazihmi icin tedarikci hizmeti
alinmaktadir.

Ek-B (Saha
Calismasi)

Saha Koordinatoru
Saha Mudiiri

Istanbul ili digindaki tim saha calismalarinda
tedarikci hizmeti alinmaktadir.

Ek-E (Kendi Kendine
Tamamlama)

Saha Koordinatori
Saha Mudiri — IT Mudird

Yiiz ylize ve/veya dijital olarak yapilmaktadir. Veri
toplama asamasinda tedarikgi hizmeti
alinmaktadir.

Ek-F (Veri YOnetimi | Genel Mudur Ihtiyac halinde Tiiketici panelleri veri girisi icin
ve Isleme) Saha Koordinatori tedarikci hizmeti alinmaktadir.
Sel¢uk Giindogdu
Genel Miidiir
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